Be3onacHocTh miarexen
IInarexun. Oniiata 6aHKOBCKOW KapToOM OHJIAH

Ham caiiT moakitodeH K MHTEPHET-IKBAHPHUHTY, U Bbl MOXeTe ormiaTuTh YCiIyry OaHKOBCKOM
kaproii Visa wnu Mastercard. Ilocie moarBepxueHus BbiOpaHHOrO ToBapa mOO yciyru
OTKPOETCS 3allIUIIIEHHOE OKHO ¢ TUIATeXKHOM CTpaHHIIeH mpolieccuHroBoro neatpa OneVision, rae
Bam HeoOxomummo BBecTH JaHHble Bamieii OaHKOBCKOM KapTol. ISt JONOJHHUTEIHHOM
ayTeHTU(UKaUK JAepKarens KapThl ucrnosb3yercs npotokon 3-D Secure. Ecnum Bam bank-
SMHUTEHT TMOJICPKUBACT JaHHYIO TEXHOJOTrHi0, Bbl Oynere mepeHampaBieHBI Ha €ro CepBep
JUISL IPOXOKICHUS JIOMOJIHUTENbHON uaeHTHQUKauu. HMHbopManuio o mpaBmwiiax W METoJax
JIOTIOJTHUTEIHHON UACHTU(DUKAK yTOUHSITe B banke, BeigaBiiem Bam 0aHKOBCKYIO KapTy.

VYcenyra oHIaiH-OIIATBl OCYIIECTBIISIETCS B COOTBETCTBUU C IIPAaBUIAMU MeXIyHApOJHBIX
wiaTexHeIx cucteM Visa u MasterCard Ha nmpuHIMIax coOJIOJCHUS KOH(PHICHINATBHOCTH
1 0€30I1aCHOCTH COBEPILICHMS IUIATEeXa, IS 3TOI0 HMCIIOJIb3YIOTCSl CaMbleé aKTyaJlbHblE METO/IbI
MPOBEPKH, IMHUQPPOBAHUS U MEpeAaydl JAHHBIX IO 3aKPHITHIM KaHajlaM CBs3W. BBOa IaHHBIX
OaHKOBCKO# KapThl OCYILECTBISICTCS B 3AIUIICHHOM OKHE Ha IUIaTexHoU crpanuie OneVision.

B mosst Ha TuTaTeKHON CTpaHUIe TPEOyeTCss BBECTH HOMEDP KapThl, UMS BJIAJIENbIIA KAPTHI, CPOK
NEUCTBUS  KapThl, Tpéx3HauHbli kox Oe3omacHoctn (CVV2 mma VISA umn CVC2
st MasterCard). Bee HeoOXoquMble JaHHbIE OTOOPaKESHBI HA MMOBEPXHOCTH OAHKOBCKOI KapTHI.

CVV2/ CVC2 — 310 Tpéx3HauyHbIi KO 0€30IaCHOCTH, HAXOMSAIIMICS Ha 0OOPOTHON CTOPOHE
KapThI.

Jlanee B TOM k€ OKHE OTKpoeTcs cTpaHula Baiero 6anka-smuTenTa Juist BBoga 3-D Secure xona.
B ciydae, ecnu y Bac He HacTpoeH cratuuHblii 3-D Secure, o Oyner oTrnpaBieH Ha Ball HOMEp
tenedona nocpenctBoM SMS. Ecnu 3-D Secure xon x Bam He npuiien, To cieayer oOpaTutcs
B Balll 0aHK-IMUTEHT.

3-D Secure — »T0 camas COBpeMEHHAas TEXHOJOTHs oOecriedeHus] 0e30MacHOCTU IaTexein
10 KapTaM B CeTH WHTEepHET. [l03BONISIET OJMHO3HAYHO HJICHTH(PHUIIMPOBATh IOAIUHHOCTD
JepKaTens  KapThl, OCYIIECTBISIONIETO  OMEPalHi0, ¥ MAaKCUMAIbHO CHU3HTh  PUCK
MOIIEHHUYECKHUX OIMEepannii mo KapTe.

I'apanTn 6e3onacuocTn

[MpoueccunroBsiii nenTp OneVision 3amminaer u oOpadaThiBaeT AaHHbIe Bameir GaHKOBCKOM
KapThl 1o cranaapty 6esonacHoctd PCl DSS 3.0. Ilepenaua nHpopManuy B MIaTeXHbIN IUTI03
MPOUCXOIUT C MPUMEHEHHEeM TexHonorun mmmdpoanus SSL. [lampHeimas nepemgaya
nHGpOpMAIUU TTPOUCXOIUT MO 3aKPHITHIM OAHKOBCKMM CETSM, MMEIOIIUM HAUBBICHIUNA YPOBEHb
HanexxHoctr. OneVision He mepenaer naHHble Bamiell kapTbhl HAM W UHBIM TPETHUM JIHIAM.
JUist TOMOTHUTENIbHON ayTeHTH(UKALIMK IepKaTelst KapThl UCoib3yeTcs npotokoin 3-D Secure.

B cnyuae, ecnmu y Bac ecTh BOMpPOCHI MO COBEPIICHHOMY IUIaTeXy, Bbl MoxkeTe 0OpaTUTHCS
B CIyk0y  TONJEpKKH  KIMEHTOB  IUIATEKHOTO  CEepBHCAa MO DJIEKTPOHHON  MOYTe
support@onevision.kz

Be3zonmacHocTh OHJIAMH-TITIATEKEH

[IpenocraBnsemass Bamu mepconanbHas uHbopmanus (ums, aapec, TeiaedoH, e-mail, Homep
KpPEAUTHOMN KapThl) SIBISIETCA KOHPUACHIIMATHHON U HE TMOJICKUT pa3riamieHuto. Jlanueie Bareit



KPEJAWTHOM KapThl MMEPENAIOTCSA TOJNBKO B 3alIM(POBAHHOM BHJE W HE COXPAHSIOTCS Ha HAlleM
Web-cepgepe.

bezonacHocts 00paboTku MuTepHeT-tuatexkeit rapantupyer TOO «OneVisiony. Bee onepariuu
C IUTATS)KHBIMU KapTaMH HPOMCXOMIAT B COOTBETCTBUHU ¢ Tpeboanusimu VISA International,
MasterCard wu apyrux IUIaTeXHBIX cHcTeM. [lpu mepeaade WHPOPMAIMK HMCIOIb3YIOTCS
CIEeLMAIN3UPOBAHHBIE TEXHOJOTHH O€30MacHOCTH KapTOYHBIX OHJAMH-TUIaTeXel, o0paboTka
JAaHHBIX BeJIeTCsl Ha 0€30MaCHOM BBICOKOTEXHOJIOTMYHOM CEpBEpE MPOLIECCUHIOBON KOMIIaHHUH.

Omnnara ImIaTeKHbIMHU KapTaMu 663OHaCHa, IIOTOMY 4YTO:

o Cucrema aBTOpU3aIMK TAPAHTUPYET TOKYNATENI0, YTO TUIATeKHbBIE PEKBU3UTHI €T0
TUIATeXKHOM KapThl (Homep, cpok aeiictBusi, CVV2/CVC2) He momaayT B pyku
MOUIEHHHKOB, TaK KaK 3T JaHHBIC HE XPaHATCS Ha CepBEpe aBTOPU3AIMH U HE
MOTYT OBITh TOXHUIIICHBI.

e [Ilokymarenb BBOOUT CBOM IUIATEKHBIE IaHHBIE HEIMOCPEACTBEHHO B CHCTEME
aBropm3anua ONneVision, a He Ha caliTe MHTEPHET-Maras3uWHa, CJIEI0BATEIIbHO,
IUTATEKHBIE PEKBH3UTHI KAPTOYKH ITOKYIaTelss He OyayT AOCTYIHBI TPETHHM

JINIaM.

mastercard.

VISA

Bo3Bpar a1eHeKHBIX CPEACTB

HpI/I IMPOBEACHNU OHJIAMH-OTIJIaThI MOCPEACTBOM IUIATCIKHBIX KapT HE OOIYCKACTCA BO3BpaAT
HaJIMYHBIMU  OICHCXKHBIMU  CpCACTBaAMMU. HOpSI)IOK BO3BpaTa pPEryjavupycrcsa IpaBUIaMU
MCKAYHAPOAHBIX IIATCKHBIX CUCTEM!



1. TloTpeOutenp BIpaBe OTKa3aThCsl OT TOBapa B JII00OE BpeMs A0 €ro nepemayd,
rocJe nepeaadd ToBapa 0Tka3 Heo0XoauMo opOpMHTH B TeueHue 14 nHel;

2. BosBpar ToBapa HaJIeKaIIero KauecTBa BO3MOXEH B CIIydae, €CJIU COXPaHEHBI €To
TOBapHBI  BUJ, TOTPEOUTENHCKHE  CBOWCTBA, a  Takke  JIOKyMEHT,
MOATBEPKIAIOIIUHN (aKT U YCIOBUS MOKYNKH YKa3aHHOT'O TOBapa;

3. IlorpeOutens He BIpaBe OTKa3aThCs OT TOBapa HAAJIEKAIIETO KauecTBa,
MMEIOLIETO WHANBUIYaJIbHO-ONPEICIICHHbIE CBOWCTBA, €CIM YKa3aHHBIH ToBap
MOKET OBITh HCIIOJIb30BaH UCKIIIOYUTEIBHO TPHOOPETAIOLINM €r0 YEIOBEKOM;

4. Tlpu oTkaze OT TOBapa cO CTOPOHBI MOTPEOUTENS IPOAABEL] JOHKEH BEPHYTh My
JICHE)KHYI0 CYMMYy, YIUIQUEHHYIO MOTpEOUTENEeM, HE MO3JHEE YEM 4epe3 JEeCiITh
JTHEH co IHA MpeabsBIeHUS MOTPeOUTENIeM COOTBETCTBYIOIIETO TPEOOBAHUSI.

Jl1st BO3BpaTa JIEHEKHBIX CPEACTB HA OAHKOBCKYIO KapTy HEOOXOIMMO 3alOJIHUTH «3asBICHHUE
0 BO3BpaTe JIGHEXKHBIX CPEACTB», KOTOPOE BBICHUIAETCS 10 TPEOOBAaHUIO KOMIAHHUEH
Ha AJICKTPOHHBIA aJIpec, U OTHPABUTh €r0 BMECTE C MPWIOKEHHUEM KOMHH JOKYMEHTA,
yIOCTOBEPSIOLIETO JIMYHOCT, TI0 afpecy support@porte.tech.

Bo3Bpar neHexHbIX cpencTB OyJeT OCylIecTBIEH Ha OaHKOBCKYIO KapTy B TeueHue 10 pabounx
JHEH CO IHA MOJIy4eHUs «3asBICHUE O BO3BpATe JEHEKHBIX CpelcTB» Kommanuen.

Jlyis Bo3BpaTa JCHEKHBIX CPEACTB IO ONEPAlHsSIM, IPOBEACHHBIM C OMMOKaMHU, HEO0OXOIUMO
00paTUTHCS C MUCHMEHHBIM 3asBIICHHEM U IPUJIOKCHUEM KOIHH TOKYMEHTA, yIOCTOBEPSIONICTO
JUYHOCTh, W YeKOB/KBUTAHIIMN, MOATBEPKIAIONINX OMMOOYHOE crucaHue. J[aHHOe 3asBICHHE
Heo0X0IMMO HaIpaBUTh 10 afipecy support@porte.tech.

Cymma Bo3BpaTa OyAeT paBHATbCA cyMMe NOKynku. Cpok paccMoTpeHus 3asiBI€HUS U BO3Bpara
JICHE)KHBIX CPEJICTB HAUYMHAET HCUHUCIATHCS C MOMeHTa mnoiydeHus Kommanuel 3asBieHHs
U PacCUUTHIBAETCS B pabouux JIHAX 0e3 yuera Mpa3HUKOB/BBIXOIHBIX JHEH.

C.nyqan O0TKa3a B COBEPUICHUH IJIaTEKa:

o 0OaHKOBCKas KapTa He NpeHa3HauYeHa JIJIsl COBEPILEHUS IIaTeKel uepe3 UHTEPHET,
0 YeM MOXHO Y3HaTh, 0OpaTHBIIUCH B Bamr baHk-3MuTeHT;

e HEJOCTATOYHO CPEACTB JJIsI OIJIaThl Ha OaHKOBCKOM kKapTe. [lonpodHee o Hammunu
CpPEeICTB Ha IUIaTeXHOW KapTe Bbl MoxeTe y3HaTh, OOpaTUBLINCH B OaHK,
BBIITYCTUBIINN OaHKOBCKYIO KapTy;

e JIAaHHBIC 0aHKOBCKOM KapTbl BBCJICHBI HCBEPHO,

e HCTEK CPOK JIeHCTBUS 0aHKOBCKOHM KapTbl. Cpok JNEHCTBUS KapThl, KaK MPaBHIIO,
yKa3aH Ha JIMIIEBOI CTOPOHE KapThl (3TO MECHI] U 'O, 10 KOTOPOTO AEHCTBUTEIbHA
kapta). [TogpobHEe o0 cpoke nelcTBus KapThl BBl MOXeTe y3HATh, 0OpaTUBIINCH B
OaHK-DMUTEHT.

1o BompocaM omyiaTel ¢ HTOMOIIbIO OaHKOBCKON KapThl M HHBIM BOIPOCAM, CBA3aHHBIM C paboTOi
caiita, Bel MoxeTe oOpaTuThcs Ha Support@porte.tech.



